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0-25 SEND Service update 

In April 2018, the Department for Education began a national trial to extend the powers 

of the SEND Tribunal to hear appeals, and make non-binding decisions about, health 

and social care aspects of Education, Health and Care plans. We have just heard the 

news that is has been decided to extend the trial until 31 August 2021.  A letter has 

been written to Directors of Children’s Services to inform them and provide further 

details. A copy of that letter is available here: Minister Ford's Letter 

We have been working hard to try and resolve issues without the need for Tribunals 

with the support of Family Action for SENDIAS and the willingness of parents and 

carers to talk to us about decisions of the content of EHCP’s that they do not agree 

with. Please talk to us and meet with us if you feel we have not made the right decision 

or you want something changed. We may not always be able to agree but we will 

always do our best to explain why we have done what we have done or made the 

decision we have made. 

I thought you may like to see a video made by staff from Coventry and 

Warwickshire NHS Partnership Trust – which includes the short breaks unit in 

Solihull – Lyndon House. Also Bradbury House and Gramer House.  

The message is heartfelt and clear. 

 

https://www.youtube.com/watch?v=mW8CAXT6qwU&feature=youtu.be 

 

Also may have seen activity around Carers Week from Carers Trust Solihull on 

Facebook and Twitter. ‘Katie’ a young carer’s story and ‘Amy’ a parent carer’s 

story were two of the trending stories being viewed. You can find out more about 

Carers Trust Solihull at: 

https://www.solihullcarers.org/ 

 

 

https://protect-eu.mimecast.com/s/wsiwCDq9ZToBZQyTWRxtY?domain=outlook.office.com
https://protect-eu.mimecast.com/s/wsiwCDq9ZToBZQyTWRxtY?domain=outlook.office.com
https://protect-eu.mimecast.com/s/QXEaC362rcXmKNOHgEOhs?domain=youtube.com
https://www.solihullcarers.org/
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Statuary Assessment and Review Team (StART) 

Last week I mentioned new members of staff would be joining StART. I can now 

confirm that Joshua Milla and Helen Dyer have joined the team on a temporary 

basis and will start to make their introductions to you over the coming weeks. 

We have adverts out to recruit permanent staff for September but really 

appreciated the additional capacity and experience that Joshua and Helen will 

bring to the team.  

Some of you will be asking: Were there not three? And the answer is yes and we 

hope to be able to confirm the third new Plan Co-Ordinator very soon. 

Hand Sanitiser Gel 

Did You Know? 

Most (but not all) hand sanitisers contain alcohol. 

Swallowing just a tiny amount of hand sanitiser can cause alcohol poisoning in 

children. Alcohol poisoning in children can cause low blood sugar, seizures, 

coma and death. 

The alcohol has been denatured to make it taste bad. Most children who get a 

“taste” of hand sanitizer when eating something immediately after applying the 

product to their hands experience only a bad taste in their mouth. These 

children just need something to drink to remove the taste.  

Eye pain can result if hand sanitizer is rubbed or squirted in the eye. Most eye 
exposures can be managed by copious flushing of the eye with water however if 
in doubt call NHS 111 for advice. 
 
If you wish to use hand sanitiser for your child under supervision before they 
enter school or when they leave then that is fine. However please do not send 
hand sanitiser into school with your child as it presents a serious risk to your 
child and other children if it is swallowed. 
 
Schools have organised sound hygiene practice based on Government advice 

and all the staff and children will be regularly washing their hands during the day 

or where hand washing is not possible (i.e. outside), using a school supply of hand 

sanitiser under staff supervision.  
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Information Community Educational Psychology Service (CEPS) 

Subscription to the Communication Community Educational Psychology Service 

(September 2020) 

Since April 2020, every school in Solihull has had a named Community EP 

providing support to school staff and families. This support has been part of our 

core offer to schools and runs alongside our family line and bereavement 

support consultation. This work will continue for the remainder of this term. 

I am pleased to inform parents and of course the schools that we will now be 

commencing trading services from September 2020.  

It really does not seem nearly a year ago that our new service was introduced. 

They have been very busy working directly with children and young people, their 

parents and carers, early years’ settings, schools, health professionals and the 

wider community.  

 

Parent / Carer ‘Drop ins’ 

 

Thank you to those parents who ‘dropped in’ and spoke to me on Tuesday. It was 

good to meet you and your views and experiences will help us to continually 

improve the service we offer. 

 

Some of the Plan Co-Ordinators have received some really positive feedback 

from parents this week and I know that they have really appreciated that parents 

have taken time to do that.  

 

We know that we need to need to improve communication with you and that 

working remotely is adding a layer of difficulty to our duty Plan Co-Ordinator line 

and taking messages for our team. Having a full complement of staff will help us 

to do that and we appreciate your patience and understanding during this time.  

David Graham 

SEND Consultant 

0-25 SEND Service 

 

  

  

 

 


